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Expressions of Interest to deliver CHSP Cottage Respite (overnight respite) services
for older people in the ACT from 1 July 2027
Overview
The Australian Government has committed $10 million through the Aged Care Capital Assistance Program (ACCAP) to upgrade the Burrangiri Aged Care Respite Centre (Burrangiri) in the Australian Capital Territory (ACT). The upgrade is intended to support the delivery of Commonwealth funded respite services in a community setting at this location from 2028 onwards.
Burrangiri is expected to need to close for up to 12 months from 30 June 2027 to enable these works to be undertaken. 
The Commonwealth and ACT Government are committed to working together to minimise impacts on access to respite services in Canberra during this period. To support this, the Department of Health, Disability and Ageing (the Department) will be undertaking processes to test the market and identify relevant providers who can deliver required replacement services. 
Through this Expression of Interest, the Department is now seeking proposals from registered aged care providers that can deliver overnight respite services to eligible older people in the ACT from 1 July 2027.
Registered providers who meet requirements and are already approved to deliver Commonwealth Home Support Program (CHSP) in the ACT are encouraged to submit a proposal as:
· the aim is to ensure service continuity for older people accessing cottage respite services at Burrangiri when the building is closed for upgrades, and 
· the Department required, in the first instance, to consider currently funded CHSP providers who could deliver replacement cottage respite services through existing CHSP relinquishment processes. 
Other registered providers who currently deliver Commonwealth funded residential care services and/or service through the Support at Home program are, however, also welcome to participate. This includes where they meet requirements and could either:
· deliver cottage respite, or equivalent overnight respite services, in the ACT, or
· provide surge capacity support to another preferred provider.
This is because other proposals submitted through this EOI process (including from non-CHSP providers) will only be considered if CHSP relinquishment and selection processes are unable to secure continuity of care for the relevant period. The Department is also keen to understand other opportunities to grow service access in the ACT in future.

Consideration will be given to advanced proposals that maximise service continuity, impact and value for money, and meet the mandatory and preferred requirements set out below.  One or more preferred respondents may be invited to apply for a targeted grant opportunity to support service delivery from 1 July 2027.
Providers should prepare proposals on the basis that the maximum annual Commonwealth aged care funding likely to be available is around $7.9 million, alongside any contributions made by older people to their own care needs.
Please note: This EOI relates to overnight (cottage) respite services only. Arrangements for day respite services in the ACT will be considered separately through existing CHSP processes and are not within the scope of this EOI.

How to participate
Interested providers should download and complete the EOI Questionnaire from the Consultation Hub and return application via email to ACTSENSWRegional@Health.gov.au by 17 November 2026. 
Questions about this EOI should be directed to ACTSENSWRegional@Health.gov.au.

EOI requirements
	Mandatory requirements

	· Located in the ACT or able to deliver services in the ACT
· Able to deliver overnight respite services for up to 15 people every day from 1 July 2027
· Registered in provider registration category 4 or other category required to deliver any proposed equivalent services
· Able to use existing infrastructure (preferred) or has a robust proposal to quickly acquire or upgrade infrastructure needed to deliver services within the above timeframes
· Demonstrated record of delivering quality and safe aged care services under the Aged Care Act 2024
· Capacity to meet local care needs and deliver person-centred care, including for individuals with dementia, individuals with diverse needs, and Aboriginal and Torres Strait Islanders
· Has arrangements to support access for people of low means
· Capability to expand services to deliver additional services in the ACT within the required timeframe and expected funding envelope.

	Preferred requirements

	· Existing Commonwealth Home Support Program (CHSP) provider
· Has plans in place, including workforce plans, to deliver appropriate clinical care 
· Able to prepare meals on site where relevant
· Has a plan to contribute to longer-term respite capacity in the ACT





Frequently asked questions
1. When would service delivery need to commence?
Preferred respondents must be ready to commence service delivery from 1 July 2027.
2. When is the EOI due?
EOI submissions are due by 17 November 2026. Extensions are not available.

3. Where should questions be directed?
Questions should be directed to ACTSENSWRegional@Health.gov.au.

4. Can a provider express interest as part of a consortium?
Yes. The lead organisation must be a registered aged care provider in category 4 or other category required to deliver any proposed equivalent services. They would also need to have effective mechanisms in place to maintain oversight of services delivery by other consortium members as Associated Providers.

5. What happens after the EOI closes?
The Department will review responses and may invite one or more preferred respondents to apply for a targeted grant or other funding opportunity.

6. What will the Department consider when reviewing responses?
The Department will consider whether the proposal meets the mandatory and preferred requirements, provides value for money, can commence on time, and supports continuity of access to respite services in the ACT.

7. Should respondents engage a consultant?
There is no expectation that respondents engage an external party to complete the questionnaire.

8. Can a respondent submit more than one EOI?
No. Respondents should submit one EOI only.

9. What aged care program will services be delivered and funded under?
Funding is expected to be made available through the Commonwealth Home Support Program (CHSP).
However, applying for the EOI process does not guarantee that a  funding offer will be made available to a respondent(s). Relevant legislative program and/or contractual requirements will also need to be met if a respondent(s) is identified to be invited to a funding opportunity.  




10. Is 24/7 nursing required to be included in my service offering?
This is not required; however, your plans should include clinical escalation pathways and/or daily onsite nursing care appropriate for a provider delivering overnight respite services 

11. How much funding may be available?
Funding will depend on the agreed service model and funding pathway. Providers should prepare proposals on the basis that up to $7.9 million in Commonwealth aged care funding for delivery of overnight respite services may be available (see also additional client fees information below). 

12. What scope of services would I need to be able to provide?
The focus of this EOI is the delivery of overnight community respite services consistent with the services currently delivered at Burrangiri - that is, cottage respite services (15 beds available 24/7).

13. What about replacement day respite services when Burrangiri closes for upgrades? 
Additional grant funding for replacement day respite services during this period will be explored separately by the Department.

14. Can I deliver the services as part of a group?
Yes, as above, providers are welcome to present a ‘group proposal’ as a consortium. 
Alternatively, taking into account the scope of individual proposals submitted, the Department may also invite more than one respondent to apply for a targeted grant opportunity to support service delivery from 1 July 2027.

15. How are cottage respite services currently funded?
Cottage respite services can currently be delivered by registered providers approved to do so under the Commonwealth Home Support Program (CHSP) arrangements. The current (2026-27) hourly CHSP unit price range for Cottage Respite is between $33.36 and $60.27. 
Funding under the CHSP must be used to deliver services to older people that are approved to access CHSP Cottage Respite services.
16. Will additional client fees be able to be charged?
The focus of this EOI is to identify Commonwealth funded aged care services that could be delivered in the ACT during this period.
Co-contributions are, however, expected to be able to be requested directly from the clients consistent with current aged care policy and program requirements – that is, taking into account the capacity of clients to contribute to the cost of the services delivered to them.
Your proposal should indicate your proposed approach to client fees and/or any additional funding you would require to deliver viable, quality and safe services for the relevant period. This includes arrangements for individuals who require access to services, but are experiencing financial hardship 
Providers proposing to deliver cottage respite services should take into account the recommended reasonable hourly contribution for this service being delivered under CHSP is between $2.40 - $6.90.
17. What happens after 30 June 2028? 
It is anticipated that a subsequent EOI will be released in 2027 to test the market in terms of registered providers who may be interested to deliver respite services in the ACT in the longer term at Burrangiri when it re-opens. 
This EOI is focussed on ensuring continuity of care for older people who access cottage respite services through Burrangiri from 1 July 2027 when the building is closed for upgrades.


EOI Questionnaire: Overnight respite services in the ACT
Instructions for respondents: Complete each applicable section of this questionnaire. If a question is mandatory and does not apply, write N/A. 
Question 1: Provider and contact details
	Registered provider name and provider ID
	Enter response.

	Registered in provider registration category 4 or other relevant category
	Yes / No

	Approved to deliver services under the Commonwealth Home Support Program (CHSP)
	Yes / No

	Primary contact name, position, phone and email
	Enter response.

	Is this EOI submitted by a consortium?
	Yes / No

	If applying as part of a consortium, provide consortium member details
	Enter response 


Question 2: Current service delivery and experience
	Do you currently deliver Commonwealth funded aged care services?
	Yes / No

	If yes, describe your experience, including current respite services.
	Enter response.

	Do you currently deliver, or have you previously delivered, these services in the ACT?
	Yes / No

	If yes, describe the scope of those services.
	Enter response


Question 3: Cottage respite services
	How many cottage respite beds would be available?
	Enter response.

	Would services be available 24 hours a day, 7 days a week?
	Enter response.

	Where would services be delivered?
	Enter response.

	Provide an overview of the proposed model, including local need, service capacity, workforce, clinical support and person-centred support including for people with dementia, complex behaviours, higher care needs, and Aboriginal and Torres Strait Islander People Enter response.

	Describe arrangements to work with hospitals, assessors or referrers to support appropriate access to respite services.
Enter response.



Question 6: Equivalent overnight respite services in another setting 
	How many older people could be supported and for what period? 
	Enter response. 

	Describe the service offering. 
	Enter response. 

	Where would services be delivered? 
	Enter response. 

	Explain how the proposed service is equivalent to, or would supplement, community overnight respite services in the ACT. Enter response. 


Question 5: Implementation readiness
	Explain how you would be ready to commence services from 1 July 2027.
	Enter response.

	Would service delivery require any adaptation to existing infrastructure? 
	Yes / No

	If yes, describe the infrastructure work, timing, approvals, risks and dependencies.
	Enter response or N/A.

	Identify any critical funding, governance, workforce or operational dependencies and how these will be managed.
	Enter response.


Question 6: Costs and funding
	Estimated service delivery funding required annually to deliver overnight respite services equivalent to 15 cottage respite beds being made available 24/7 sought 
	Enter amount and basis.

	Detail any co-contribution or other funding sources 
	Enter response.

	 Detail cost assumptions and basis of estimate
	Enter response.

	Cost escalation risks and mitigations
	Enter response.
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