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Description Chapter 

Entry to the aged care system including who is eligible, how people are classified and prioritised, and how 
places are allocated to people. 
Part 2 - Clarification of: 

• exceptional circumstances 
• what would be the time frame for being approved 
• the funding mechanism prior to approval and the service providers role in those circumstances 

 

2 

How the aged care system is managed, including handling complaints. 
Part 2 – Division 2 – Sub Div 1Q 166-1505 pricing information 
Clarification of: 

• Bimonthly pricing reporting requirements are excessive and what the will the approved form be 

5 

Other topics including reviewable decisions 
Clarification of: 

• Requirements of QFR 

Other 
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