T10053
Hello,

Could we please make it clear that Home Support can be provided in the Home or some other place
as requested by the Client.

For example a number of Allied Health services are in short supply like Podiatry and if we accept
service at the premises of the Provider then that Podiatry service can manage more clients per day
because the Podiatrist does not have to lose travel time. | know it might sound a bit odd that Home
Support is not in the home but with Council Cabs and Community Transport it can be easy enough,
for some people, to get to the podiatrist. Better that than no Podiatry.

Also with the large number of people homeless or living in tents etc if they get a Home Support
package approved it may have to be delivered at temporary accommodation or a homelessness
service support site. So it is important that "Home" is defined as where you can be found, or where
the service can be safely and conveniently delivered.

Thank you





