


complete a minimum of 10 hours or 15 hours of clinical supervision in a 12 month 
period from July to June, depending on client practice hours.   

• Continuing professional development standard: Refers to Category A and Category 
B of CPD activities with an annual requirement of 20 CPD hours, preferencing Cat A.  

• Ethical practice and professional conduct standard: Determines that when initially 
applying for registration, a counsellor must declare that they agree to abide by the 
PACFA Code of Ethics and if they breach the Code, they will indemnify PACFA from 
any liability arising from counsellor’s actions (PACFA 2024).  
 

RECOMMENDATION FOR AGED CARE RULES 2024:  
Practitioners of counselling or psychotherapy must (a) hold a minimum qualification of a 
Bachelor of Counselling or Psychotherapy (AQF Level 7) or Master of Counselling or 
Psychotherapy (AQF Level 9) with preference for the latter, and (b) be registered with an 
association, preferably as Clinical Member of PACFA or highest level at ACA.  
 
2. PRICE 
 
AGED CARE RULES  NDIS 
Currently no price is determined for 
counselling and psychotherapy under any 
aged care program 
 
RECOMMENDATION FOR AGED CARE 
RULES 2024:  
A recommendation is to follow the NDIS 
guideline as a starting point 

Therapy Supports (7 or older) 
15_043_0128_1_3 Assessment 
Recommendation Therapy or Training - 
Counsellor  
 
Hour $156.16  
Remote $218.62  
Very remote $234.24 (NDIS 2024) 
  

RECOMMENDATION FOR AGED CARE 
RULES 2024:  
A recommendation is to follow the NDIS 
guideline as a starting point 

In addition to direct service provision, 
practitioners can also claim for:  
• Non-Face-to-Face Support Provision  
• Provider Travel  
• Short Notice Cancellation – 2 clear 
business days  
• NDIA Requested Reports  
These support items are subject to price 
limits as determined by relevant support 
items (NDIS 2024).  
  

 
3. SPECIALTIES 
Counsellors typically use a range of approaches or modalities such as person-centred 
therapy, narrative therapy, existential therapy, acceptance & commitment therapy, 
depending on concerns brought to sessions. Counsellors with experience in bereavement or 
grief counselling are relevant for a population group who experience multiple losses in their 
life. 
 
RECOMMENDATION FOR AGED CARE RULES 2024:  
That practitioners of counselling or psychotherapy have experience in bereavement or grief 
counselling or willing to obtain knowledge about same through PACFA-approved CPD or 
external training organisations.  
 
4. EXPERIENCE 
Counsellors typically have broad experiences of counselling or psychotherapy which may be 
gained in private practice or organisations that provide government-funded services such as 



Carer Gateway, GambleAware, Parent Line, NDIS, etc. Counsellors with experience in 
working with older people, whether as carers or as people who may have dementia or 
mental health issues or addictions, would enhance service provision to older people living in 
community.   
 
RECOMMENDATION FOR AGED CARE RULES 2024:  
That practitioners of counselling or psychotherapy have a minimum of 3 years’ experience in 
working with older people.  
 
5. DELIVERY 
Counsellors typically conduct sessions in-person but since COVID, therapy may also be 
online (video) or audio (telephone/mobile).  The Department of Social Services has 
adequate evidence to demonstrate that older people can and do engage in telephone or 
digital counselling. 
 
RECOMMENDATION FOR AGED CARE RULES 2024:  
That practitioners of counselling or psychotherapy can deliver sessions using multi modes of 
delivery including in-person, video and audio sessions. 
 
6. ACCESS TO COUNSELLORS 
Counsellors typically work in private practice and may access clients in different ways, 
including connection with different organisations. However, to protect older people who may 
access counselling directly (self-managed) or through registered organisations, it may be 
appropriate for older people to access appropriately registered counsellors. PACFA has a  
‘Find a Therapist’ directory (PACFA n.d.) while ACA has ‘Find a Counsellor’ (ACA n.d.). For 
example, counsellors or psychotherapists are not listed on PACFA’s directory unless they 
are registered. The practice of accessing registered counsellors or psychotherapists aligns 
with NDIS’ Provider Finder where only NDIS registered providers are listed (NDIS 2023).  
 
RECOMMENDATION FOR AGED CARE RULES 2024:  
That practitioners of counselling or psychotherapy are listed on the Associations’ Finder and 
that organisations identify and utilise practitioners of counselling or psychotherapy from such 
directories. 
 
7. REGISTRATION CATEGORIES & THERAPEUTIC SERVICE TYPES 

The following refers to the Consultation Draft, Aged Care Rules 2024  
 
• Section 29 - Provider registration categories (under paragraph 11(3)(b) of the Act) 

are prescribed as (a) home and community services; (b) assistive technology and 
home modifications; (c) advisory and support services; (d) personal and care 
support in the home or community; (e) nursing and transition care (DOHA, 2024, p 
5).  Based on my understanding, it seems that practitioners of counselling or 
psychotherapy will be registered under ‘advisory and support services’. This 
registration category does not give enough credibility to the skills of practitioners of 
counselling or psychotherapy. See Point 1 above. Counsellors are not advisors 
although they may provide therapeutic support to people.  

• Section 29 - Provider registration categories. Typically, practitioners of counselling or 
psychotherapy operate as sole traders similar to most allied health providers and 
likely to be registered with their preferred association (PACFA or ACA) which is an 
expensive process in terms of registration, insurance, supervision and professional 
development. This registration is a rigorous and annual process, in addition to 
random audits by PACFA. Would there be a cost to register as a practitioner of 
counselling or psychotherapy?   
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