
 

80-84 Sir Donald Bradman Drive 
Hilton, SA, 5033 
Web: www.mealsonwheels.org.au 
Email:   

Submission re Consulta0on Dra2 of Aged Care Rules 2024: The Service List 
 

31 October 2024 
 
Who Are We? 
Meals on WheelsTM Australia Ltd (MoWA) is the na4onal peak body represen4ng over 590 
individual Meals on Wheels (MoW) outlets that provide meals to around 200,000 older 
Australians.  MoW services represent one of Australia’s largest users of voluntary labour, 
with over 35,000 ac4ve volunteers involved in meal delivery and social engagement with 
older people. 
 
Introduc/on 
MoWA welcomes the opportunity to contribute to the development of the Aged Care Rules 
and applauds the focus on Part 4, Aged Care Service List as the first maMer for consulta4on. 
 
Our submission relates en4rely to Chapter 1, Part 4, Division 3, Sec4on 50, Item 6. 
 
Recommenda/on 
MoWA strongly urges government to change the means tes4ng category applicable to the 
meals service type from ‘Everyday Living’ to ‘Independence’. 
 
Our Concern 
We have read the Consulta4on DraS on the Aged Care Rules with reference to both the Bill 
for a new Aged Care Act and the Support at Home Provider Handbook. 
 
Neither the Bill (including its Explanatory Memorandum) nor the Rules define or explain the 
basis for determining which of the three means tes4ng categories applies to a service type.  
 
The Support at Home Provider Handbook (Figure 2) provides the following informa4on: 

Independence 
Support delivered to older people to help them manage ac4vi4es of daily living and 
the loss of skills required to live independently.  
Everyday living 
Support to assist older people to keep their home in a liveable state in order to 
enable them to stay independent in their homes.  

 
Page 35 of the Handbook explains the basis of contribu4on rates with reference to the 
means tes4ng categories. It specifies moderate contribu4on rates for services in the 
independence category, “recognising that many of these supports play an important role in 
keeping par4cipants out of hospital and residen4al aged care”. It states that services in the 
everyday living category will aMract a higher level of consumer contribu4on, “recognising 
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One large member, Meals on Wheels SA, reports an increasing number of people who 
decline their approved CHSP meal service at $11.75 per occasion while awai4ng their HCP 
approval. Once their HCP starts, they immediately accept 4-5 meals/week within their HCP 
at $6.00 per service. This is especially common with couples who are full or part pensioners. 
 
 
Contact: Paul Sadler, Chair Meals on Wheels Australia. 
    Mob:  
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