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Supported Independent Living (SIL) Commissioning, public consultation 1.
Consultation window is 11 August 2026 to 13 September 2026.

Question 1 (Participants): Which SIL participants could benefit most from additional government oversight of planning, delivering and monitoring of SIL supports?
Response 1:

Question 2 (Quality): What do high-quality SIL supports look like?
Response 2:

Question 3 (Safeguards): How should SIL supports protect the safety, health, wellbeing and rights of participants?
Response 3: 

Question 4 (Innovation): How can innovation by SIL providers enhance the quality of SIL supports and outcomes for SIL participants?
Response 4: 

Question 5 (Participant choice): How can effective participant choice and control be enhanced, including in regions with smaller populations?
Response 5: 

Question 6 (Provider sustainability): What’s needed to ensure that SIL providers are sustainable?
Response 6: 



Key terms
The following terms are included in the discussion questions:

	Term
	Definition

	Quality
	Safe, reliable and person-centred services tailored to a participant’s needs, goals and daily life.

	Safeguards
	Actions and systems that prevent and respond to harm, abuse, neglect or exploitation while upholding rights and dignity.

	Innovation
	New or improved support models that improve outcomes, independence, safety or choice.

	Participant choice and control
	Participant ability to make informed decisions about supports, provider, home life and routines.

	Provider sustainability
	Provider ability to deliver safe, consistent SIL services over time with a capable workforce and viable model.

	Thin markets
	Places or circumstances where suitable providers, workers or housing options are limited, or places where there are few participants

	Participant cohorts
	Groups of people who use similar kinds of SIL supports


Questions? 
Email: SILConsultation@health.gov.au
Write to: 
Quality and Safeguards Policy Branch
Department of Health, Disability and Ageing 
GPO Box 9848 
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