| have read the documents. Home modifications section rules . | found it difficult to understand . |
also found the section on assistive technology unclear - does it only apply to rural residents ? Re:
CHSP . The rules regarding the co payment assessment for clients ( per hour ) is unclear . General
observation: providers of both CHSP and HCP must be regularly able to prove that they have
sufficient trained staff to provide for their on books client needs. In addition, providers must not
pass on to the client - the workers travel to the client costs - be it by deducting it from on site (in
clients home ) work time or adding on costs . Rates of remuneration paid to workers must be clearly
defined ( tax, super, insurance, agency fees) before actual end pay to worker declared . Thanks .



