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	Status **
	Colour

	
	Implemented 
	

	
	Implementation is ongoing
	

	
	Implementation has commenced
	

	
	Implementation has not commenced
	



	Goal
	Action
	Status**

	1. LGBTI People will experience equitable access to appropriate ageing and aged care services
	Action Area 1.1 Include information on and discussion about the needs of older LGBTI people, their families and carers in aged care related publications and information

Examples to date include:

· information on the Department’s Website;

· Bulk Information Distribution Service notice promoting the Strategy;

· Bulk Information Distribution Service notice promoting the LGBTI Awareness Training; 

· establishment of LGBTI community lead networks across Australia and round tables to raise awareness of the needs of older LGBTI people, their families and carers in aged care; and

· the Department will continue to promote opportunities to maximise the health and wellbeing outcomes of older LGBTI people via its communication and social media platforms during the life of the Strategy and also as part of the Diversity Framework.
	

	
	Action Area 1.2 In consultation with LGBTI communities, ensure the Gateway [now MyAgedCare] uses clear, visible indicators to identify aged care, respite and carer support services with specific expertise/interest in meeting the needs of LGBTI people. This will enable consumers to readily identify LGBTI inclusive aged care providers; and for aged care assessors or case managers to refer prospective clients efficiently and appropriately.

Examples to date include:

· the MyAgedCare Service Finder enables people who identify as LGBTI to find services that provide specialised expertise/inclusive services to LGBTI people;
· the Consumer and Provider portal of MyAgedCare includes LGBTI specific categories and identifiers;
· feedback sessions with the MyAgedCare team at each Working Group Meeting; and
· LGBTI communities have Members of the National Lesbian, Gay, Bi-sexual, Transgender and Intersex (LGBTI) Ageing and Aged Care Strategy Working Group (the Working Group) representing their interests on the MyAgedCare Advisory Group.
	

	
	Action Area 1.3 Use LGBTI-inclusive language and representation when developing new resources and reviewing existing resources. This will include developing a best practice intake and assessment form with accompanying procedures to help ensure it is culturally appropriate for LGBTI clients. These changes will be reflected in the aged care client record (ACCR).

Examples to date include:

· the Working Group provides input on the development of resources and implementation of LGBTI inclusive standards and best practice across a range of aged care programs, projects and systems; and
· the Department of Health and the Department of Social Services have adopted LGBTI inclusive language standards and best practice principles for the preparation of new materials and resources.
	

	
	Action Area 1.4 Identify and promote opportunities to maximise the health and wellbeing outcomes of older LGBTI people.

Examples to date include: 

· the Government has funded more than 12 grants that promote opportunities to maximise the health and wellbeing outcomes of older LGBTI people.  Key accomplishments include the development and implementation of: 
· self-assessment plan for aged care services to assess the LGBTI inclusive service;
· nationally LGBTI sensitive online and vocational education and training courses, and competencies; and 
· Lesbian, Gay, Bi-sexual, Transgender and Intersexual specific aged related topics (dementia) materials and publications; and

· the Department will continue to promote opportunities to maximise the health and wellbeing outcomes of older LGBTI people through its communication and social media platforms during the life of the Strategy and the Diversity Framework.
	


	Goal
	Action
	Status**

	
	Action Area 1.5 Support the needs of geographically isolated LGBTI people, their families and carers and recognise these needs in the delivery of aged care services

Examples to date include: 

· provision of appropriate care and access for all people with special needs will be embedded within the Single Quality Framework for aged care providers currently being developed by the Government; and
· the Government is funding four Community Visitors Scheme auspices, across four states, identified as providing a service specifically to LGBTI people.
	

	2. The aged care and LGBTI sectors will be supported and resourced to proactively address the needs of older LGBTI.
	Action Area 2.1 Make grants available from 2013–14 to expand the Community Visitors Scheme (CVS) to specifically include LGBTI people, their families and carers, to minimise social isolation.

Examples to date include: 

· the Government is funding four auspices identified as providing a service specifically to LGBTI people; 
· other auspices may also provide services to LGBTI people; and
· the CVS Guidelines require CVS provides, where possible, to collect data on people from each of the special needs groups specified in the Aged Care Act including LGBTI people.  They are also required to establish linkages with community services that support older LGBTI people to gain a greater knowledge base of the specific needs of their specific needs.
	

	
	Action Area 2.2 Review the National Aged Care Advocacy Program (NACAP) guidelines to include an emphasis on promoting and maximising access to advocacy for older LGBTI people, starting from the entry point.

Examples to date include: 

· the NACAP Review has been completed and is being considered by Government. 
	

	
	Action Area 2.3 Increase awareness and understanding of advance care planning (ACP) among LGBTI people, their families and carers.

Examples to date include: 

· the Department has developed Advanced Care Planning and palliative care specific information and guidance.  This information and guidance is available on the Department’s website and MyAgedCare.  The MyAgedCare portal includes LGBTI specific information.
· the Government funded research on the implications for Advance Care Planning, Acute Care & Palliative Care on the LGBTI people, their families and carers.
· the LGBTI Working Group members developed and published LGBTI specific advance care planning (ACP) position statements and resources and held public events aimed at LGBTI people, their families and carers.  
	

	
	Action Area 2.4 Develop initiatives in dementia assessment and early diagnosis services; acute care; respite care; and palliative care that are inclusive of and responsive to the needs of LGBTI people.

Examples to date include: 

· dementia assessment and early diagnosis is one of the key deliverables for the new National Dementia Training Program.  LGBTI people are one of the priority groups for this Program; and

· the Government also funds:

· Alzheimer's Australia to deliver two dementia assessment, early diagnosis and management programs;
· Palliative Care Australia, the peak body for palliative care in Australia, in partnership with the LGBTI Health Alliance to increase awareness about the delivery of quality palliative care to the LGBTI community by providing research and information services; and
· an interactive website resource that includes a searchable database of palliative care information on specific issues experienced by a LGBTI person with a life limiting illness.
	


	Goal
	Action
	Status**

	
	Action Area 2.5 Continue to support and evaluate innovative programs, projects and services addressing the goals of this Strategy and emerging issues, through the Aged Care Service Improvement and Healthy Ageing Grants Fund or similar fund.

Examples to date include: 

· older people with Special Needs and their families and carers, including people with diverse social and cultural needs and people who live in rural or remote areas are target groups for funding under the recent Dementia and Aged Care Services (DACS) funding opportunity (December 2016); and
· the Government has funded 12 projects aimed directly supporting the supporting the Strategy in areas of:

· conducting research and the LGBTI behaviors, adoption and perception of aged care services;

· developing workforce and aged care capability for the provision of LGBTI invoice services and workplaces via the implementation of vocational and online self-assessment training courses, information resources and holding public events to empower the LGBTI community to build informational networks and better links with ageing related health services; and
· Forming LGBTI community partnerships to improve LGBTI community awareness of dementia, mental health, lesbian, gay, bi-sexual and transgender and intersex specific support and HIV. 

· the Government also funds around 15 other projects and programs that have LGBTI and aged care specific activities .
	

	3. Ageing and aged care services will be supported to deliver LGBTI-Inclusive Services
	Action Area 3.1 Recognise members of all the Special Needs groups identified in the Quality of Care Principles 1997, including LGBTI people, by specifically including them in the Accreditation Standards, Community Care Common Standards and Flexible Care Standards. Support the aged care sector in understanding how LGBTI people fit within these accreditation frameworks.

Examples to date include: 

· the standards will be embedded within the Single Quality Framework for Aged Care Providers which is currently being developed by the Government.
	

	
	Action Area 3.2 Promote understanding among aged care providers about the need for legal protection from discrimination on the grounds of sexual orientation, sex and gender identity, including unwanted disclosure of an individual’s LGBTI status.

Examples to date include:

· several nationally run LGBTI sensitivity online and accredited training courses and competencies for aged care providers about the need for legal protection from discrimination on the grounds of sexual orientation, sex and gender identity, including unwanted disclosure of an individual’s LGBTI status; and
· Working Group members developed and implemented LGBTI awareness training that is being rolled out to aged care providers, training commenced in 2013.
	

	
	Action Area 3.3 From July 2015, include LGBTI people in the Home Support Program Guidelines as a Special Needs group to receive Special Needs consideration in line with the Aged Care Act 1997.

Examples to date include:

· the Home Support Program Guidelines and accompanying program manual recognises the special needs groups recognised under the Aged Care Act 1997.  The specific text is below


“The CHSP recognises the following special needs groups, which align with those recognised under the Aged Care Act 1997 and by other aged care programs: “

· People from Aboriginal and Torres Strait Islander communities 

· People from culturally and linguistically diverse backgrounds

· People who live in rural and remote areas

· People who are financially or socially disadvantaged 

· Veterans

· People who are homeless, or at risk of becoming homeless

· People who identify as lesbian, gay men, bisexual, transgender and intersex people (including people who are perceived to be, or have in the past lived as such)

· People who are care leavers

· Parents separated from children by forced adoption or removal. 
	

	
	Action Area 3.4 Review aged care programme guidelines (including Home Support and Home Care) to help ensure that service providers are clear about the service delivery expectations for LGBTI clients.

Examples to date include:

· the Home Support Program Guidelines sets out that it will:
· Ensure that all clients have equity of access to services and that support is accessible;
· Appropriate and free from discrimination;
· Ensure through the quality framework, including the home care standards, that grant recipients consider the requirements of special needs groups, and that services are delivered in a way that is culturally safe and appropriate for older people from diverse backgrounds;
· Support access to translation and interpreting services;
· Consider equity of access for special needs groups in the allocation of new funding;
· Ensure that the inability to pay for services does not exclude anyone from receiving services; and
· These principles support the goals identified in the Australian Government’s ‘National Ageing and Aged Care Strategy for People from Culturally and Linguistically Diverse (CALD) Backgrounds’ and ‘National Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) Ageing and Aged Care Strategy’.

· the LGBTI Working Group submitted input in relation to the Home Care 2016 and Increasing Choice in Home Care reform; and
· the Department is preparing a report from the inputs it received on the Home Support and Home Care 2016 review.
	

	
	Action Area 3.5 Ensure the Aged Care Complaints Scheme addresses LGBTI inclusion in its internal guidance and external awareness-raising materials aimed at consumers and industry.

Examples to date include:

· in 2016, the Aged Care Complaints Commissioner (the Commissioner) prepared an internal strategy for LGBTI inclusions and activities.  The Commissioner has been and continues to participate in events with emphases on LGBTI elders and their access to aged care services.  These events includes Tango Project and New Moves Event for Senior’s Festival (both Victorian based).
· the Commissioner is working with the Working Group members in creating awareness-raising materials aimed at consumers and industry.
	

	
	Action Area 3.6 Seek opportunities to recognise and promote excellence in LGBTI ageing and aged care initiatives, activities and programs.

Examples to date include:

· The Governments funds:
· training of LGBTI Champions, who advocate and promote LGBTI ageing and aged care initiatives, activities and programs in their organisations and industry; and
· the development of LGBTI focused vocational education and training competencies for Aged Care workforce.  
	

	
	Action Area 3.7 Support and resource aged care and LGBTI peak organisations to help their members and stakeholders implement this Strategy.

Examples to date include:

· the LGBTI Working Group was established on 29 April 2014 to advise Government on implementing the Strategy

· the LGBTI Health Alliance serves as the LGBTI representative the Gateway Advisory Group, Single Quality Framework Technical Advisory Group and the Commissioner Advisory body and is provided with funding to:
· promote Departmental strategies to the community and aged care providers;

· promote LGBTI Sensitivity training to aged care providers; 

· raise awareness of the needs of older LGBTI people;

· assist aged care services to develop LGBTI inclusive care policies; and

· develop innovative projects to link older LGBTI people to appropriate aged care services.
	

	4. LGBTI-inclusive ageing and aged care services will be delivered by a skilled and competent paid and volunteer workforce.
	Action Area 4.1 Support all Government-funded aged care providers to develop policies and organisational processes to address discrimination and prejudice; and to promote inclusion of LGBTI people, carers and staff within a best practice framework and among other residents/clients.

Examples to date include:

· the Government funds:
· a range of programs and grants designed to support all Government-funded aged care providers to develop policies and organisational processes.  This includes implementation of a self-assessment plan and audit that aged care providers all use to assess their services against the Strategy’s six principles of inclusion, empowerment, access and equity, quality and capacity building; and 
· several nationally run LGBTI sensitivity online and accredited training courses and competencies for aged care providers to promote inclusion of LGBTI residents/clients.
	

	
	Action Area 4.2 Deliver the 2012 Budget commitment of $2.5 million over five years from 2012-13 to roll out LGBTI sensitivity training for the aged care workforce nationally.

Examples to date include:

· the Government is funding the LGBTI Alliance, $2.5 million over five years from 2012-13 to roll out LGBTI sensitivity training for the aged care workforce nationally. 
	

	
	Action Area 4.3 Investigate and pursue options to increase LGBTI resources in accredited training competencies. This includes the vocational education training (VET) sector and the tertiary education sector - in particular qualifications in aged care, home and community care, allied health, nursing, general practice and any relevant qualification related to aged care.

Examples to date include:

· the Government has funded the development, implementation and promotion several LGBTI focused vocational education training competencies for Aged Care and Health workforce.  
	

	
	Action Area 4.4 Facilitate opportunities to make professional development about LGBTI people continuously available for the aged care workforce, including nurses, general practitioners and allied health professionals. This includes support for aged care sector to implement organisational change.

Examples to date include:

· the Government has funded the development, implementation and promotion several LGBTI focused vocational education training competencies and an online LGBTI Sensitivity Training course for Aged Care and Health workforce.  This includes delivering:
· 357 workshops to 370 aged care services and trained 5,189 participants;

· the e-learning module that 2,715 individuals have completed; and
· over 500 certificate 4 ‘Train the Trainer’ vocational courses across Australia
	

	
	Action Area 4.5 Ensure all aged care assessment team workers and Gateway employees are trained in LGBTI awareness. This includes an understanding that those with HIV may experience age-related co-morbidities earlier than the general population.

Examples to date include:

· The Government has funded:

· the LGBTI Health Alliance to undertake this training and has been promoting it to ACAT and MyAgedCare Staff; and
· two HIV advocacy organisations for the development and publications of HIV specific resources to support aged care providers, aged care assessment team workers and Gateway employees. 
	


	Goal
	Action
	Status**

	5. LGBTI communities, including older LGBTI people, will be actively engaged in the planning, delivery and evaluation of ageing and aged care polices programs and services.
	Action Area 5.1 Promote the principles of consumer directed care to empower older LGBTI people, their families and carers to help ensure they receive culturally appropriate services.

Examples to date include:

· the Government has updated the MyAgedCare service finder, Consumer and Provider portals in line with the Attorney-General Department’s (AGD) Guidelines on Sex and Gender standard and provides people who identify as LGBTI the ability to find and identify aged care services that provide LGBTI inclusive services. 
	

	
	Action Area 5.2 Resource and support projects and approaches that seek to empower older LGBTI people as self-advocates and experts to be consulted about their own ageing and aged care needs and circumstances.

Examples to date include:

· the Government funds the LGBTI Health Alliance as a peak aged care organisation and other LGBTI organisations to implement projects and resources that empower older LGBTI people.  This includes the training of LGBTI Champions and also a transgender person to advocate and promote LGBTI ageing and aged care initiatives, activities and programs in their organisations and industry.
	

	
	Action Area 5.3 Establish new and use existing LGBTI consultative mechanisms on an ongoing basis to engage with the LGBTI sector about ageing and aged care issues. This includes enabling mechanisms such as communication strategies.

Examples to date include:

· The Government established the Working Group for the life of the Strategy to engage with the LGBTI sector about ageing and aged care issues;
· the Working Group has developed a Communications Plan to promote the Strategy;
· Members of the Working Group also provided LGBTI representation and advice on other aged care sector and reference groups committees;
· the Government received several submissions from the members in its recent Aged Care Legislation Review and also upcoming Diversity Framework advisory committee; and
· Members of the Working Group are also active members that represent the LGBTI community and issues on the Gateway Advisory Group, Single Quality Framework Technical Advisory Group and the Commissioner Advisory body.  
	

	
	Action Area 5.4 Include representatives from LGBTI communities and/or the LGBTI sector in all relevant ageing and aged care consultative mechanisms, to broaden discussions about the implementation of aged care reform package.

Examples to date include:

· the Working Group was established that has provided input for the development of resources and implementation of LGBTI inclusive standards and best practice; and
· Members of the Working Group the LGBTI community and issues on the Gateway Advisory Group, Single Quality Framework Technical Advisory Group and the Commissioner Advisory body.  
	


	Goal
	Action
	Status**

	
	Action Area 5.5 Continue to build and encourage partnerships between the federal Government, state Governments, LGBTI communities and the aged care sector, including Home and Community Care (HACC) and related agencies.

Examples to date include:

· the Working Group was established that has provided input for the development of resources and implementation of LGBTI inclusive standards and best practice; 
· Members of the Working Group are also active members that represent the LGBTI community and issues on the Aged Care Sector Committee, Single Quality Framework Technical Advisory Group and the Commissioner Advisory body;
· within the first year of the Strategy’s implementation, stakeholders from federal Government, state Governments, LGBTI communities and the aged care sector participated in several roundtables to review the implementation of the National LGBTI Ageing & Aged Care Strategy and to feed this information back to Government.  A similar processed was adopted for the development of the Strategy’s Communications Plan; and
· all State (except Western Australia) and Territory HACC programs are being implemented into the new Commonwealth Home Support Programme. 
	

	
	Action Area 5.6 Develop a communication plan to promote awareness of the LGBTI Ageing and Aged Care Strategy through existing communication channels among all stakeholders, including the National Aged Care Alliance, other ageing and aged care peak organisations, and other Commonwealth agencies and levels of govt.

Examples to date include:

· the Strategy’s Communications Plan was developed by the Working Group in consultation with Federal Government, State and Territory Governments, LGBTI communities and the aged care sector and is partially implemented. The need for ongoing communications will be incorporated into the Diversity Framework; and
· the Government has sought feedback from NACA and Aged Care Sector Committee, the Working Group, aged care providers and the public on its progress against the Strategy and the development of the Diversity Framework.   
	

	
	Action Area 5.7 Make funding available to develop the capacity of LGBTI advocates to establish information sources and support networks for LGBTI people through NACAP.

Examples to date include:

· the needs of LGBTI people were considered as part of the completed NACAP Review and is being considered by Government; and
· a representative from the NSW Seniors Rights Services which has specific expertise in LGBTI issues has been appointed to a Aged Care Sector Committee diversity sub-group.
	


	Goal
	Action
	Status**

	6. LGBTI people, their families and carers will be a priority for ageing and aged care research.
	Action Area 6.1 Increase the knowledge base, and practice guidelines about the health, wellbeing and experiences of LGBTI people within the residential and community aged care system.

Examples to date include:

· La Trobe University and the Australian Association of Gerontology were funded and contributed to the knowledge base and practice guidelines for providing LGBTI appropriate care;
· the Government has funded over 12 grants to increase the knowledge base, and practice guidelines about the health, wellbeing and experiences of LGBTI people within the residential and community aged care system; and
· the Government funded the promotion of the Strategy in over LGBTI and/or aged care specific publications via over 20 news items and journals articles.

· On 1 February 2016, an article titled ‘Champions’ perspectives on implementing the National Lesbian, Gay, Bisexual, Transgender and Intersex Ageing and Aged Care Strategy in Queensland was published in the Australian Health Review.
	

	
	Action Area 6.2 Engage with the Australian Bureau of Statistics to include LGBTI indicators in the Australian Census and the Survey of Disability, Ageing and Carers (SDAC). Inclusion of LGBTI indicators within all ageing-related research projects.

Examples to date include:

· the Department and the Australian Bureau of Statistics (ABS) have discussed the issues around including LGBTI indicators in the Australian Census and the Survey of Disability, Ageing and Carers (SDAC); and

· the ABS has incorporated a section in their General Social Survey to capture information on people’s sexual orientation. 
	

	
	Action Area 6.3 Identify opportunities for appropriate inclusion of LGBTI indicators within aged care datasets and other monitoring mechanisms, following further consultation with the LGBTI sector.

Examples to date include:

· the Department has incorporated LGBTI specific questions in its National Screening and Assessment Form (NSAF) and also MyAgedCare Customer and Provider portals for the capture of LGBTI specific aged care data.
	

	
	Action Area 6.4 Include LGBTI-related data and research in the Australian Institute of Health and Welfare (AIHW) data clearinghouse.

Examples to date include:

· the AIHW included information about older LGBTI people in its 2016 Older Australia at a Glance report that links to the data clearinghouse.
	

	
	Action Area 6.5 Engage with the AIHW to develop more available data related to older LGBTI people as part of research projects.

Examples to date include:

· the Department is exploring engaging with AIHW, ABS, the Australian Government Solicitor and other relevant stakeholders for the development of data research capture and usage projects on older LGBTI people.
	

	
	Action Area 6.6 Identify opportunities for qualitative and quantitative research to be used in the development and evaluation of service provision to LGBTI people, and in initiatives that are inclusive of ageing LGBTI people.

Examples to date include:

· older people with special needs and their families and carers, including people with diverse social and cultural needs and people who live in rural or remote areas are target groups for funding under the recent DACS funding opportunity (December 2016).
	

	
	Action Area 6.7 Evaluate DoHA-funded projects specific to LGBTI people and establish partnerships with existing research bodies with LGBTI expertise to establish best practice approaches in aged care.

Examples to date include:

· all new DACS grants are required to be evaluated.  This requirement does not apply to grants awarded under ACSIHAG and now funded under DACS. 
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